
ANW user survey 
 

Thank you for participating in this survey.  Your comments on the design and content 
of the ANW site will help us to ensure that it is as useful and effective as possible. 
 

The survey is divided into four parts; you do not have to complete them all.  The full 
survey will take about 20 minutes. 
 

Part 1 Your experience of the ANW site 
 

When you did you find out that it existed? 

 

How did you find out?    Google search  Link from other archive website  Archive staff  
From a friend  From a leaflet  From publicity (newspaper etc) 
 

How often do you use it?: daily  weekly  monthly  occasionally  

 

Have you gone to see a collection that you found out about on ANW?  Yes No 

If so, was this the first time you have visited an archives repository?  Yes No 

If so, do you expect to use archives again?  Yes No 

 

The worst thing(s) about ANW: 
 

 

Part 2 Usability test 
 

(This section asks you to carry out a series of tasks using the ANW website so that 
you can comment on how well it works) 
 

Go to: About ANW 

 FAQs about the project: choose one 

  Back to top of page 

Go to: Cymraeg version of page 

Go to: Browse descriptions 

Choose a repository from middle frame 

On righthand frame, click on collection 

Go back and choose NLW, and a record,  and then under "finding aids" 

click on the link to Detailed catalogue 

Go to Search Options: quick search 

 Enter a term ("coal") 
 Click on results to show record 

Go to Search Options : advanced search 

 Enter a term "coal" and a repository "Flintshire" 

Go to Search Options: Personal name index 

Click on one of the names shown underlined 

 Click on one of the description titles 

Go to Archives on the Web 

Links to other archive resources: UK Archival Network 

 



Assessment of website 

 

Were there any points at which you were unable to find the necessary navigation 

buttons? 

 

Did you receive any error/not found messages? 

 

Was the website behaviour unexpected or confusing? 

 

 

Part 3 Your comments overall 
 

ANW project  
 

Website 

 

Current content 
 

Priorities for future content 
 

 

 

Part 4 User profile (who you are) 
 

If you are willing to provide some information about yourself, we will use this to build 

up a statistical picture of our current users as a whole.  No individuals will be 

identifiable in our survey report. 
 

Location: North Wales Mid Wales South Wales Rest of UK Other 
 

Employment: Employed Unemployed Education Retired Other 
 

Interest in archives:  Family history/genealogy  Local history  Academic research  

Commercial/professional  Other 
 

Internet access at home? Yes No 

 

Age 0-10  11-20  21-25  26-30 31-40 41-50 51-60 61-70 71+ 

 

Sex M   F 

 

Preferred language: 
 

 

What to do with this form 
 

Post it to ANW, National Library of Wales, Aberystwyth, Ceredigion SY23 3BU 

Email it to: martin.locock@llgc.org.uk 



Hand it in at an ANW partner (see the list of them on the website under 'About ANW: 
What is Archives Council Wales?') 


